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PERFORMANCE AGREEMENT from 1 April 2017 between 

THE MINISTER FOR BUILDING AND CONSTRUCTION and 

THE PLUMBERS
1 

GASFITTERS AND DRAINLAYERS BOARD 

1. PURPOSE AND SCOPE

1.1. The objective of this Agreement is to set out: 

• expectations and performance indicators that apply to the work of the Plumbers,

Gasfitters and Drainlayers Board (Board)

• other matters relevant to the relationship between the Minister, Ministry of
Business, Innovation & Employment (Ministry), and the Board.

2. POLICY FRAMEWORK FOR OCCUPATIONAL REGULATION

2.1. The policy framework for occupational regulation aims to protect the public from the 

risks of an occupation being carried out incompetently or recklessly, by providing 

assurance that practitioners meet approved standards, and that effective action is 

taken against those that do not meet those standards. 

2.2. In carrying out its statutory functions, the Board will take into account the Crown's 

broader objectives in regulating plumbers, gasfitters and drainlayers in New Zealand. 

These objectives include maintaining a regime that the public and the sector consider 

to be effective and balanced i.e. maintains standards without imposing anti-competitive 

entry barriers and conduct regulation. 

2.3. The Board recognises that it does not operate under the Plumbers, Gasfitters and 

Drainlayers Act 2006 (Act) in isolation, but instead operates within the building industry 

framework, including (but not limited to) the Gas Act 1992, Gas (Safety and 

Measurement) Regulations 2010, the Building Act 2004, and the Building Code. The 

Ministry's work on effective regulatory systems is also relevant to the Board. 

3. ROLE OF THE BOARD

3.1. The Board is responsible for administering the registration and licensing systems for 

plumbers, gasfitters and drainlayers. Broadly speaking, the Board's powers and 

functions can be categorised into registration, licensing, competence, discipline, and 

prosecution. The Board receives complaints and may investigate and discipline 

registered persons (including provisional licence holders) or instigate a prosecution in 

the District Court against those working illegally in the industry, most commonly 

unregistered or unlicensed persons. 

3.2. The Board is the primary monitor of its performance and agrees to provide the Minister 

with high-quality analysis regarding performance against plans, implications for future 

performance, and risks and opportunities facing the Board. The Board reports annually 

to Parliament, through the Minister for Building and Construction, on the performance 

and effectiveness of the regulatory regime for plumbers, gasfitters and drainlayers. 

4. ROLE OF THE MINISTRY

4.1. The Ministry advises the Minister on issues arising from the Minister's responsibilities in 

relation to the Board. In carrying out this role, the Ministry will: 
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